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The Netherlands

July 30, 2019

To whom it may concern,

We Delta Electronics (Netherlands) B.V., who are officially manufacturers of Vivitek Projectors,
having factories at: Wuliang Economy Development Zone, Wuliang City, JiangSu Province ,
215200,P.R.C. herewith confirm an authorized service partner in Israel has been chosen.

ServPro LTD
Habanai 38
Holon 58856, Israel

The service partner appointed will take care of all products (Projectors, NovoConnect and
NovoTouch) still under warranty and will be able to fix the products that are no longer under
warranty with genuine Delta Electronics spare parts.
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